
Referral to orthopedic
for surgery

Basic treatment not sufficient

Symptoms begin

”I was in pain when 
running and had a 

little trouble sitting. 
I thought I had a 
running injury.”

Seeking medical care

Osteoarthritis not discovered –
receives another/inaccurate
diagnosis

”I wanted to see a 
specialist right away. 
It did not feel like the 
people I met had the 

knowledge.”

”I saw a lot of 
physiotherapists and 

doctors and I got all sorts 
of other diagnoses.”

Diagnosed with osteoarthritis

” When it hurts to 
exercise, I'm afraid I’m 

making it worse –
what if it's not 

osteoarthritis?”

”He explained very 
clearly what the 

problem was and 
showed the X-rays - this 

is what it looks like.”

”He was a little diffuse: Maybe 
you have some osteoarthritis. 

So I did not get a real answer, but 
I may not have been receptive 

either. Because I felt: This is not 
correct.”

Challenge 1: 

How to improve the discover of early stage 
osteoarthritis? 

” It felt like I was 
sentenced. Is this 

what it will be 
like now?”

Needs: to understand, accept and trust the diagnosis

Starting basic treatment

Starting basic treatment

”I got these two 
injections of cortisone 
and after that nothing 

else happened!”

” When you 
measure and see 
improvements, it 

becomes more fun to 
exercise.”

”I was younger than most 
in the osteoarthritis 

education and I would 
have liked a few more my 

own age, who had the 
same problem.” 

”It was ready-made 
programs - those with hip 
problems should do these 
exercises. But it gave me 

nothing.”

Challenge 2: 

How can health care providers offer individualised and 
resource-efficient exercise support? 

Challenge 3:
How can disease progression and treatment be 
continuosly monitored and evaluated? 

The journey of a hip osteoarthritis patient

”After a month or so, I went 
to the doctor, they did an X-
ray and saw nothing. But the 
problems continued and I 
sought again after a year."

Needs: to convey their symptoms, 
be understood and get help

Needs: to get relevant support and information, to gain motivation 
to exercise

”The only thing they could tell 
me was that the waiting time was 

at least 6 months. It was a little 
too long when I was in such 

damn pain.”

” It is not always clear from the 
referral if the patient, for 

example, has attended the 
osteoarthritis self-management 
programme. If all the referrals 
had been complete from the 

beginning, we might have been 
able to shorten the waiting 

times.”

”Some drop their exercising routine 
after a year or so. Maybe we would 

have needed a longer follow-up 
period after the osteoarthritis 

education. At the same time, the 
task will be almost impossible for us 
in primary care, if we are to keep all 

the patients longer.”

”After three months
the patients are
discharged. It’s a 
challenge - many 

want to stay 
with us.”

Patient Caregiver

Read more about symptoms, diagnosis and treatment
of osteoarthritis: Nationellt kliniskt kunskapsstöd

(in Swedish)


